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DISCLAIMER

This presentation contains forward-looking statements that involve risks, uncertainties and assumptions. If the risks or uncertainties ever
materialize or the assumptions prove incorrect, the results of CANCOM may differ materially from those expressed or implied by such forward-
looking statements and assumptions. All statements other than statements of historical fact are statements that could be deemed forward-looking
statements, including but not limited to any projections of revenue, margins or other financial items; any projections of the amount, timing or impact
of cost savings; any statements of the plans, strategies and objectives of management for future operations, including any resulting cost savings or
revenue or profitability improvements; any statements concerning the expected development, performance, market share or competitive
performance relating to products or services; any statements regarding current or future macroeconomic trends or events and the impact of those
trends and events on CANCOM and its financial performance; any statements of expectation or belief; and any statements of assumptions
underlying any of the foregoing.

Risks, uncertainties and assumptions include the need to address the many challenges facing CANCOM'’s businesses; the competitive pressures
faced by CANCOM'’s businesses; risks associated with executing CANCOM’s strategy; the impact of macroeconomic and geopolitical trends and
events; the protection of CANCOM'’s intellectual property assets; the development and transition of new services and the enhancement of existing
services to meet customer needs and respond to emerging technological trends; the execution and performance of contracts by CANCOM and its
suppliers, customers and partners; the hiring and retention of employees; integration and other risks associated with business combination and
investment transactions; and other risks that are described in CANCOM’s Annual Report for the financial year ended 31 December 2022.

CANCOM assumes no obligation and does not intend to update these forward-looking statements.

No representation or warranty — whether expressed or implied — is made as to, and no reliance should be placed on, the fairness, accuracy,
completeness or correctness of the information or opinions contained therein. Neither the company nor any of its affiliates shall have any liability
whatsoever (in negligence or otherwise) for any loss arising from any use of this presentation or its content or otherwise arising in connection with
this presentation.

This presentation does not constitute an offer or invitation to purchase, subscribe for, hold or sell any shares or other securities and neither this
presentation nor any part of it shall form the basis of, or be relied upon in connection with, any contract or commitment whatsoever
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Significant Events in Q3.23

Revenue growth influenced by KBC Group and strong service business, muted
REVENUE :
e-commerce and workplace demand in the German market.

EBITDA | Strong contribution from KBC in the third quarter; exceptional EBITDA margin.

Strong improvement in operating cash flow due to lower inventories and significant reduction in

OCF | receivables; OCF 9M.23 at €-9.9m (previous year: -€169.7m).




CANCOM

FINANCIAL RESULTS 9M.23
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Group: Topline growth driven by M+A.

EBITDA MARGIN

REVENUE

€ million %

OM.23 Pl +14.9% 7.2%
9M.22 9251 Organic: -5.2% 9M.22: 8.6%
EBITDA

€ million

9M.23 76.6 -4.39% Difficult environment in Germany
2L 80.0° " organic: -20.2% in 9M.23. EBITDA growth of 8.5%

percent without special effects of
€10m.
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Segment Germany: Soft trading business and special effects.

REVENUE EBITDA MARGIN

€ million %

OM.23 829.3 -1.7% 6.4%
9M.22 843.4 Organic: -4.1% 9M.22: 8.2%
EBITDA

€ million

OM.23 53.0 -23.1% Strong service business cannot
M.22 — Organic: -28.19% compensate soft trading

business. Special effects from
M+A and efficiency programme
all in segment Germany.
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Segment International: Driven by KBC.

REVENUE EBITDA MARGIN

€ million %

+186.1% 10.1%

9M.22 81.6 Organic:-16.9% 9M.22: 13.6%

EBITDA
€ million

+113.1% Extraordinarily strong quarter for

Snfoommit Organic: -36.5% KBC with high number of project
kick-offs; standalone EBITDA
margin of KBC Group ~10%.
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Group: Q3.23

REVENUE EBITDA MARGIN

€ million %
9323 mE +26.2% 8.4%

Q3.22 329.6 Organic: -15.1% Q3.22: 8.8%

EBITDA
€ million

03.23 35.0 +21.1%

Q3.22 28.9 Organic: -27.2%
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Operating Cash Flow: Forecasted improvement materializes

OM.21: -48.8 OM.22: -169.7 OM.23: -9.9 NET CASH
€ million € million
121.1 116.2 180.4
Q3.22: 285.0
69.9
N

498 -43.6 -43.6

119 190 -17.9
-36.2

-76.3
Q121 Q221 Q321 Q421 Q122 Q222 Q322 Q422 Q123 Q223 Q323 Q4.23

C)




EARNINGS CALL Q3.23 1 9 NOVEMBER 2023

CapEx: well in line with target

9M.21: 25.6 9M.22: 23.3 9M.23: 18.1
€ million
8.9
27 3.0 8.5
6.4
45 21
3.2
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CapEx includes KBC (Q3.23: ~ €1.1m).

CapEx / Sales

€ million

1.7%

9M.22: 2.5%
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PPA based amortization and EPS effects

PPA EFFECT ON AMORTIZATION

PPA EFFECT ON EPS

€ million
2026 6.4
2025 8.8

2024
2023 9.6
2022 3.9

EARNINGS PER SHARE (€)
from continued operations (undiluted)*

e *EPS adjusted for sale of the CANCOM USA activities

11.3

€

2026
2025
2024
2023
2022

0.08

0.14

0.90

1.26

0.19

0.24
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Share buyback 2023: Status

Start 3 July 2023 # of shares bought 1,772,913
Maximum duration until 30 June 2024 (% of share capital) (4.56%)
Maximum volume € 155 million Volume used € 44,535,901.58
Maximum # of shares 3,854,800 VWAP per share €25.12
(% of share capital) (9.9%)

e *As of latest interim notification on 6 November 2023
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Financial Calendar 2023

2023

9 November Quarterly statement as at 30 September 2023

28 — 29 November Analysts‘ conference as part of the German Equity Forum, Frankfurt/Main
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K-Businesscom integration: Status

CANCOM +
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Forecast 2023: confirmed

€ million Forecast 2023 2022
Revenue 1,520 - 1,580 1,292.9
Gross profit 560 - 610 437.9
EBITDA 116 — 126 104.9
EBITA 67 —-75 54.3
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Q+A




Contact

Investor Relations Team:
Lars Dannenberg
lars.dannenberg@cancom.de
+49 89 54054 5193

Florian Mangold
florian.mangold@cancom.de
+49 89 54054 5511

CANCOM




EARNINGS CALL Q3.23 19 NOVEMBER 2023

Segment Germany: Q3.23

REVENUE

€ million

Q3.23 264.8
Q3.22 299.8

EBITDA
€ million

Q323 m -15.7%

Q3.22 24.4 Organic: -21.3%

-11.7%

Organic: -15.0%

EBITDA MARGIN

%

7.8%

Q3.22: 8.1%
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Segment International: Q3.23

REVENUE EBITDA MARGIN

€ million %

+406.9% 9.5%

Q3.2229.8 Organic: -15.8% Q3.22: 15.1%

EBITDA
€ million

+220.8%

Q3.224.5 Organic: -59.2%




EARNINGS CALL Q3.23 19 NOVEMBER 2023

Revenue, gross profit and earnings: by segment

€ million Q1 Q2 Q3 Q4 FY Q1 Q2 Q3
GERMANY

Revenue 2789 2648  299.8 3283 1,171.8 2979  266.6 264.8
Gross Profit 101.1 94.2 99.4 10655 4012 111.6  102.3 103.2
EBITDA 25.3 24.4 24.4 22.1 96.2 22.3 10.1 20.6
EBITA 15.7 10.9 10.9 5.8 43.3 11.9 -0.6 9.7
EBIT 14.6 9.7 9.7 4.6 38.6 11.2 15 8.7
INTERNATIONAL

Revenue 17.8 34.0 29.8 395 1211 19.8 62.7 151.0
Gross Profit 6.4 11.2 10.1 10.9 38.6 8.4 29.1 61.8
EBITDA 11 4.5 45 2.8 12.9 1.9 7.3 14.4
EBITA 0.8 4.2 4.2 2.5 11.7 1.6 5.9 10.7
EBIT 0.8 4.2 4.2 2.5 11.7 1.6 5.1 8.2
EBITDA MARGIN

Germany 91%  92%  81%  67%  82% 75%  3.8%  7.8%
International 6.2%  132%  151%  7.2%  10.7% 94%  11.7%  9.5%

C)
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